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GDPR stands for General Data Protection Regulations, which are a set of rules that came into 

force on the 25th May 2018 to replace previous data protection laws. GDPR applies to the 

whole of the UK and all EU member states. It will continue to be adhered to following the UK’s 

departure from the EU. 

The main concepts and principles are the same as previous data protection law, however GDPR 

created significant enhancements to the existing rules for the greater protection of individuals. 

 

 

 

 

 

No matter which part of our organisation you work in, GDPR will affect you and your workplace 

in some way. Under GDPR, the way in which data is managed, stored and processed must 

always be done for a lawful basis or by obtaining consent to use data. 

The nature of Prestwick Care means data exists in many forms including on our IT systems, 

records for our Resident and personnel files. Under the current regulations companies or 

organisations who breach GDPR can be fined up to €20 million or up to 4% of their global 

turnover. All data breaches MUST be disclosed immediately to our Data Protection Officer 

(DPO), Paul Wright.  

The regulations require a lawful basis for collecting or processing data, for example an 

employer needs to hold information on its employees to report salary details to the HMRC. 

If there is no legal basis, consent is required. Individuals need to opt-in rather than opt-out and 

their consent must be freely given as a result of clear and unambiguous information. 

 

 

What is data? 
For the purpose of GDPR, there are two types of relevant data; the first being ‘personal 

data’ i.e. any information relating to an identifiable living person, who can be directly or 

indirectly identified by the information. The second is ‘sensitive personal data’ which 

contains special categories of data, for example genetic or biometric data. 
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We take our legal obligations as an organisation very seriously and GDPR is no different. We 

have invested heavily into ensuring Prestwick Care meets all of its obligations under the 

regulations. 

To ensure we remain compliant we will be performing site audits to maintain standards and 

prevent data breaches from occurring. 

As well as our duty to comply with GDPR, there is also a duty to report any data breaches which 

might occur. Although we hope we are never in that position, managers and staff members 

need to be aware of our duty to report breaches. Under the regulations, organisations are 

required to notify the Information Commissioners Office (ICO) within 72 hours of becoming 

aware of a data breach.  

Should you become aware of a breach, the DPO should be notified without delay, who in turn 

will notify the ICO. As the penalties for breaches are high, it is very important that we are 

proactive in remedying any breach and dealing with such circumstances in a transparent and 

expedient way. 

 

 

 

 

 

 

 

 

 

For more information on GDPR visit the Information Commissioners Office website at 

www.ICO.org.uk or contact Paul Wright (Data Protection Officer) or Anu Kaura (Head of 

Legal) at Head Office. 

The Rights of Individuals  

Individuals who have their data collected, processed or stored have the right to be informed 

of this fact in addition to access to what is stored. Furthermore, individuals have the right to 

object to their data being used and the right to request it is deleted. 

 

Please follow these steps to ensure GDPR compliance: - 

1. Consider what information is held on site and which pieces of that information 

qualify as ‘data’ under the regulations. 

2. Appreciate the different forms information can take and how each form is secured or 

can be made secure. 

3. Ensure data is being stored securely (on a password protected computer, in a locked 

office or filing cabinet) and can only be accessed by authorised persons. 

4. Continue to assess data security required to ensure your site and staff continue to be 

GDPR compliant. 

http://www.ico.org.uk/

