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ABBEY COURT

Welcome to Abbey Court. Located within the highly desirable area of Gosforth, and
situated on the northern outskirts of Newcastle Upon Tyne’s city centre, Abbey Court is a
purpose built home with a bright, modern and welcoming atmosphere. Specialising in
Residential, Dementia and Nursing Care each of the 44 en suite bedrooms provide modern
furniture, interactive alarm system and specialised bed. The inclusion of a LCD television

within each bedroom will also be a new feature from the beginning of 2018.

Built over 2 floors, and with a full refurbishment completed in early 2018, the home offers
spacious lounges and separate dining areas, a lift between floors, specialised bathing
facilities, laundry service, and free unlimited WiFi internet access. Each floor has its own
qualified nurse. Individually tailored care is delivered through our dedicated staff in a way
that supports the privacy, dignity and needs of each resident. The provision of safe and
friendly social care is our highest priority at Abbey Court, and we always strive to ensure

that this is delivered within an overall environment that is both stimulating and engaging.

We also fully support each resident’s desire for independence which we provide through
the use of clear orientation signs within the home, wide corridors and hand rails. Assisted
bath and shower rooms also help aid the resident’s quality of life. Outdoor garden and
seating areas are available at both the front and back of the home for family and social
time, whilst there are separate private lounges within the home for when quiet moments
are required. Various shops, public transport links, and other amenities are also conveniently

situated close to the home.

Our menus are carefully planned, home cooked, nutritionally balanced and varied so as to

ensure each resident’s dietary needs are catered for.

Our team of staff are key to us delivering the highest standards of care. As a company we
encourage and support each member of staff’s personal and professional development to
ensure they are suitably equipped with the skills required to deliver the care each of our

residents need.

e Residential and Dementia Care

¢ General Nursing Care

e Dementia Nursing Care

e Respite Care

e En Suite Bedrooms

e Specialist Beds and Lifting Aids

o Specialised Bathing Facilities

o Lift between each Floor

e Laundry Service

e Outdoor Gardens

e In-House Physiotherapy (additional cost applies)




When we are at our most vulnerable in life,
what is required of others is not pity but
understanding, compassion and dignified care. We believe in

providing all of these as core elements
of the Prestwick Care service. ’ ’
Devinder Malhotra

Chief Executive, Prestwick Care Group
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