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Located in Birtley, Covent House has been designed and purpose-built to create a 

care home providing EMI residential, EMI nursing care and general nursing care.

Built over five floors, Covent House provides 61 single en-suite bedrooms for residents, 

specialist in-house physiotherapy facilities including a hydrotherapy pool, and a range 

of leisure facilities and lounges for residents to enjoy and socialise with other residents, 

family and friends.

Additional facilities include a cinema, cafe and shop, consultation room, laundry, a lift

to all floors, lounge’s and dining rooms on all floors, and a quiet lounge located on each 

floor.

Externally, Covent House benefits from landscaped secluded gardens, with terraced 

areas, with seating and planted areas. There is also a roof garden – thought to be 

the first of its kind in the North East – with walking paths and planted raised beds. 

Covent House provides modern, tastefully decorated and furnished, welcoming and 

homely spaces for living, rehabilitation and relaxation.

Each of the bedrooms feature en-suite wetrooms, with specialist furniture and mobility 

aids where required to ensure the comfort and wellbeing of our residents. LCD 

televisions and unlimited internet access are standard, with residents encouraged to 

personalise their bedrooms and make Covent House their home.

Residents can relax in the privacy of their bedroom or in any of Covent House’s 

communal lounges which offer a range of formal and informal spaces to gather, 
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chat with other residents or family and friends and participate in activities and  

celebrations. The importance of independence is at the heart of Prestwick Care ethos 

and residents are encouraged to participate, where possible, in the many and varied 

activities which take place at Covent House. Activities include gentle exercise, 

physiotherapy, bingo, cards, cinema nights, carpet bowls, art classes and music, as well as 

celebrations for our residents and their families. 

Each element of care provided at Covent House is bespoke, with residents’ specific 

dietary and nutritional, physiotherapy, social and healthcare requirements and 

preferences recorded and incorporated into person-centred care plans. We work closely 

with everyone involved in the care and welfare of our residents, from family and friends 

to GPs, carers, external professionals and nutritionists.

• Continuing Healthcare	 • LCD televisions
• EMI residential	 • Unlimited internet access	
• EMI nursing	 • Specialist bathing facilities	   	
• General nursing	 • Hydrotherapy pool	  
• Spacious single en-suite	 • Cinema 	
	 bedrooms 	 • Cafe & Shop	
• Specialist beds	 • Hairdressing salon	
• In-house physiotherapy	 • Full laundry facilities	
• Landscaped gardens with seating areas
• Roof garden with walking paths and raised planted beds
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Covent House, Durham Road, Birtley, Chester-le-Street, DH3 2PF
Tel: 0191 4104444   Fax: 0191 4104449   Email: info@coventhouse.co.uk

Web: www.coventhouse.co.uk

When we are at our most vulnerable in life,

what is required of others is not pity but 

understanding, compassion and dignified care. We believe in 

providing all of these as core elements 

of the Prestwick Care service.

Devinder Malhotra
Chief Executive, Prestwick Care Group


